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CWC IMPROVES BROADBAND PERFORMANCE IN DOMINICA

Cable & Wireless Communications, which trades in Dominica as LIME, has contributed to
improving the performance of internet services in the country by working to establish a local
Internet Exchange Point (IXP).

LIME is the leading provider of broadband on Dominica, which has a population of c¢. 70,000
people and internet penetration of around 11% of the population.

Dominica is the third country in the Caribbean to establish an IXP. It will allow the country’s
internet traffic to be exchanged between local internet service providers (ISPs) without needing
to go off-island.

The Dominica National Internet Exchange Point (DANIX) will improve the speed at which
islanders can access Dominican web sites, send emails and download locally-based content on
popular sites like You Tube.

DANIX was created by a working party that included the country’s three ISPs, Dominica’s
telecoms regulator and a technical adviser called Packet Clearing House.

About Cable & Wireless Communications

Cable & Wireless Communications is a full-service communications business. We operate
leading communications businesses offering mobile, broadband and domestic and international
fixed line services in most of our markets as well as pay-TV, data centre and hosting, carrier and
managed service solutions. Our operations are focused on providing our customers —
consumers, businesses, governments — with world-class service. We are the market leader in
most products we offer and territories we serve. For more information visit www.cwc.com.

About LIME

LIME has a proud history in the Caribbean region and is always working to improve life in the
region.

We deliver the very best telecommunication services to governments, businesses and families
in 13 Caribbean countries with one unifying promise - building, connecting and serving
communities.

Our four key values are:
» Respect — we treat our customers and each other as we want to be treated;
e Deliver — we keep our word. We do what we say we’re going to do;
« Win — Caribbean people are winners. We win by helping our customers and communities
to win;
e Innovate — We always find a way to help our customers and communities and love
coming up with new ways to do it.
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For more information, please visit: http://www.lime.com
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